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(S4> ^^^^on,: A^ ? ^ salws rtS ^^ aContart 

Leu Sain Support Metfcod 
($7) [Abstnct] 



S£^i™^ * *° I ** istr ^° n it is evaluated that they are in agreement, the sales 

£^C^ a re^^ to "^^^ 

KEYTOPIGURB 1: 

[keyed by symbols tn figure and position] 

START 

S350 Has request for purchase been received? 
S352 Have ID etc. been received? 
S364 Timeout? 
S354 Verification processing 
S3S6 Evaluation of conformance with ID? 
S382 Sales procedure is processed ai first price on the 
basis of the ophthalmologist diagnostic 

S358 Sales procedure is processed at second price on 
the basia of the ophthalmologist 
diagnostic information 

S3 W Notification of purchase completion is sent 
RETURN 

[Claims] 

^^L^^^ < ^ D ° 8t ? ^y*^ fe * which m^uple corenSanS 

tennhialaareconueetedtoinato 

P^se ot^^TTj^ "2? ST?** Marn »«° a ** ^vidual desire 

.7" . w "W 8 * °y ™ aioretnentiongd identification information immt device and rfm .kwk^i. 
diagnostic information that has been immt bv the aforem™**^ , !T ^ ce 016 Physician's 

mmupw wmnnunicaoon terminals are connected to maie comrnunication possible and in which said 



multip le coranmmcatwn tennmals an used. 



p^seof «»d coiitect lenses, * ragistration device mat agisters the aWutioned identification tafoxmationlnZ 
^ZtiontZa^ 

™~~ mmnnanon m the afcrementioned storage device and evaluates whether or not they satisfy swrified 

i^L^^S ^ "A*"* rf * P 11 ^ 8 ^eno^o mfbrmation, which are the physician's diagSc 
resnh^orbyaaeenndsalesir^tto 

hSntZVS.TL* "^^^P^^ ^agnostic infbnnatinn and that sendTL idSS 

^c^tion that has be^ input by the aforementioned diagnostic infonnX input devt * ti2T3 
onrnmrmamana tenmnal of the aforementioned multiple comanmications terminals, 

^^L^T^ w ™ adC8ti0nS whfin tt ^ received the afbreineitfioned identification 

^^J^J^^T^^^ ^ S0OB6G iafcnnatl0B ' verification by «S?5fE 

in ti^ the aferanenficnrf sales 

the aforementioned contact lenses by the aforementioned second sales mode. ^ 01 



opMalmobgififs diagnostic information have been received, perfenm verification by means of the aforementioned 
venflcatinn device uaing the identiflea^ input andperfbinisprocesanigbynieana 

offoe aforementioned sales procedure processing device using the aforementioned ophthalmologist's diagnostic 
niton nation as the input and in that 

flwaforenwitioned sales procedu^ 

device that mo aforrnirnmoned specified relationships nave been satisfied, processes the aforementioned contact lens 
sales procedure by the aforementioned t*«*m4 

[Oam4] He contact tens sales support aysuaim Claim 3 characterized in that the *^^ r \ ftat 

registers the aftrenientianed tdrntirl c ati o n m fon n ati on is connected to nuke cornmnnication possible, the 
aforementioned seller's terminal when it has received the aforementioned identification information and the 
aforementioned ophthalmologist's mfonnation, sends foe MmwHinifflon *»*"rr"?TH mat has been received to the 
afor ewmtionfd registration terminal, and, when it has received foe verification results from the aforementioned 
venflcation device, performs process 
«a»ve^tum 

received and * 
^theaforen^ 

"!r^ afiattnfiMtoB ^ verification device, and, when foe aforementioned identification mfonnation has been 
rec wea^perfbrmi verfflcationby means of the aforementioned verification device and sends the results of verification 
to the axctfeoofintioned seller's tamdnaL 

v* J? 3 ^ A COniaat leM Sak8 SUppQlT 8ystom 38 ^so^ed in Claim 4 characterized in that the aforementioned 

Slf!! ^ """^ 8 SeCOnd idea:iSi < :atiD z ^formation input device that inputs the aforementioned 
lambfo^info^ 

mprtbytheaforementlonedseocm^ 
foe'mlnti^^ 



device. 



ophfoa^bg^snmnrnd sends foe issued request for foe aforementioned identification information to the 
aforementioned registration tennmal, u w w 

^^^T 3 ^ r 2 8totion » identification information issuing device that issues the 

aforen^oned^ 

theidantificatmmforniationth^ ««««« 

i^fS JSTJT^ re8i f!? n devke ieB * tes ^ identification information that has been issued by the 
aforementioned id e ntifi c ation mfonnation issue device in foe aforementioned storage device. 



[Qafai7] Acorgact leas sate 
o phthahn ologista' terfntnals are connected so that they can communicate, 



into^v& mmdme& mtfBti^tma^tu a second storage device that stares ophthalmologic information 
regarding the ophthalmology departments of said ophthalmologists' terminal for flu terminals of each ophthalmology 
department and flat, when the retrieval request containing the retrieval data has been received, retrieves the 
ophthalmology department Jntrmnarion of the aforementioned second storage device oa the basis of the retrieval data 
mat is contained in (he retrieval request mat has been received and that selects u^ <mhth^ 
thought to be the mort suitable m wn^ 

[Claim 8] A contact lens sales support system as describ ed in Claim 7 characterized In that me aforementioned 
ophthalmology department data includes ophthalmology department position data indicating the location of the 
afitt ffmffltion ed o pTithalm o l ogy department and that the aforementioned retrieval data on the desired position of 
examination indicating the location of the oplaliahnolog^ 
of purchase is to be examined or the location of tto afiawaatfioned ind^ 

m that the afo rementioned regjgtretiontemnnd retrieves the data on the position at which riiA*™ ^ ^ ft, j prired 
is contakedmtheietnevaldatatogett^ 

device and selects the ophthalmology clinic mat is thought to be closest in team of distance and time for the 
afuffitpgntinrifld individual desiring pu rchas e 

rOaimO) A contact lens sales support system as described in any of Claims 4 to 8 characterized In mat multiple 
seller terminals are connected for making mrr^nrTdrgtion possible, 

^tl^** *^' t, *** nei ^'' n 'd registration teimisal has a third storage device that stores seller information regarding the 
««toof«aidsenart 

termtoals, that, when a retrieval request mat includes the aforementioned ophthalmology department diagnostic 
on the l^tftheophthahnology departs 

been received and selects a contact lens that is thought to be most suitable for fee aforementioned individual desirins 
purchase and a seller that handles this contact lens. womouai oesmng 

^Sl^?!?^ seller position in/otn^ including the location of the aforementioned seller, that the 
atZenS^^^f ^ OT ^ ^ P°^on of purchase indicating the location of the 
aforemennoned seller ftam whom the individual desirous of purchases desires to make the purchase ox the location of 
the aforemjanoned individual who desires purchase and raor 

^y«f ma ^ j rc ^ strali » tanunal retrieves the seller position data in the aforementioned third storage 

stS T^JTlT^ 011 ^ ^ * osl *°» of ****** *» the aforementioned retrieval daSd 

selectsasenerlhougfattobeclosestmtei^ 

f^ 11 J A ^ tE5 ^<=baiactcr^ 
contact lens sales support sytod\aKaibedmaaim4, p 

fetfa* « is equmpedwimasales procedure preceasing device thatprocesses fee sales procedure for the aforementioned 
cratactlensesbyfteaibr^ 

f?™ JT^ 0 ^ afi3reiBeiltioned ophA-hnolo gy department diagnostic information, that, when the 

aflmmMotioned^ 

tanundandthat, when the verification tesuta of the af^^ 
pxocossfegbymearaoft^ 



hswbemrecdved taking tWoi^^ 

into^on that has been received satisfies the aforementioned specified relation's, processes the afbremwtianed 
contact lens sales procedure by dwafor^^ 

[Oata 12] A registrar terarfnri 
lens sales suppon system aa described in Claim 5, o*«wrannaci 

Sen^t^T^^^ **** ^ PBrcha6fa * 4 ^tr^dTdevice STniEft 
and determines whether or not they satisfy *f*rMi~i ^inttomhiTtt imri 

^^^^^^^^ beenrecdved, performs veriflcadonbT^rof 
die a&remendcaed verification de^ 

^^^^edre^n^^is eo^ed v^ a storage device ^storing identi&arionlnlbmntion 

bt^SdT^ 
beajis^byflieafeKaenfio^ 

vmficetion device tnat verifies tbeidend^ 
d.afbrenrendnneda.nraged^ 

in that, when an issue request for the a&mnentioned identificadon information has been received, oarfim™ ™ w 

^ [Claim 14] A contact lens sales support method characterised io that it la a contact lens sales support method 
far ophthalmologists 

Lms^ 46 ^<«W individual desiring purchase of contact 

Z?£?^ * dBW " 8,5X1 * 1105:111116111 ^ step in which a document in wSie^l^ 

tdimtifimtion mthnrmtion and the ophthahnotogist's djaranrtic mW,„*,~ w ™f° 100 worementioiied 

fortheafcuraienrioriediridiv^ 



info rmation input step to fee seller of the aforementioned contact lenses, 
fctt tibe afor eme n tio ned seller^ 

includes a ve rific a ti o n step in which die identification information that haa been received and fee ide ntifica tion 
intonation in the aforementioned storage device are verified and a gate procedure pra cearin g step feat processes the 
afisxremcntfamedo ontartlfms aaleapr^ 

fig fee aforementioned individual desiring purchasing rafeer than by the aforementioned first a al e a mode on fee baai a 
of fee ophthahnologiaft diagnostic information feat haa been received, and 

in feat fee aforementioned sales procedure processing step, when it has been determined m the afor em e nti oned 
verification step feat fee aforementioned specified conditions have been satisfied, processes fee aforementioned contact 
lens sale procedure in fee aforementioned second sales state. 

[Detailed Description of the Invention] 
[0001] 



[Technological field to which the invention belongs] This invention relates to a system and method of 
supporting sales of contact leases (hereafter abbreviated aa CL) in which multiple communications terminals are 
connected to make communication possible and in which these communications terminals are used, and, in particular, 
ir relates to a sales support q^temforspeeffledproducts, a sales support sy^ 

a registration terminal and a contact lens sales support method whereby, by promoting issue of prescriptions to 
ophthalmologists, individuals desiring to purchase CL can confirm the results of diagnosis by lie ophthalmologist and 
the range of selection of CL sales shops far individuals desiring to purchase CL can be expanded 

[0002] 

pMor art] Conventionally, ophthalmology apartments are established in the vicinity of CL sales shops and 
an mdrvidual who desires to purchase CL, after having been diagnosed by the ophmahnology department, ordiaarfly 
purchases the CL at the CL sales shop that has been established nearby. Whmtnemdividual who desiream purchase 
CL is diagruisedbyuw ophthalmology department, the CL sales shop that is established is notified of the results of the 
diagnosis, the CL sales shop selects CL suitable for the person who desires to purchase CL on the basis of the results 
of the diagnosis and sells than to the individual who desires to purchase CL. 

[0003] On the other hand, conventionally, systems for selhng CL using networks included, for example assies 
support system as disclosed in Japanese Patent Application Early Disclosure No. 1 1-242699 [1 999]. This is a Network 
system m which an ophthalmologist's terminal in the service of the ophthalmologist, a tenrrinal for the individual 
desirous of purchasing CL and a sellers terminal in the service of die CL sales shop are connected to make 
cotmmtoniealuma possible. 

[0004] The sales shop Terminal, by means of a sending receiving device, sends information regarding 
registration nnmbara, derignated ophthalmology departments (ophthalmologists), CL prices or care articles and price 
payment periods to the terminals of individuals desirous of purchase, and, further, sends information regarding 
registration numberamaileartoiw The terminal of the individual desuuus w purchase, by 

mcaM ^™^g device, sends mformation regarding omtraxt requests to the sales shop terminal. 

[0005] The ophthalmologists terminal, by means of the sending and receiving device, at least once sends the 
registration number, name, age, sex, sales date, CL information and ophthalmology department diagnosis information 
to at least one sales shop terminal. 



[0006] 



[Problems the invention is intended to soke] However, fax conventional CL sales modes, the ophthalmologist 
does not issue a so-called prescription In which the diagnosis results are described to the individual who desires to 
purchase CL, for which reason there are the problems that the individual who desires to purchase CL cither cannot 
eonfigaae roanta of the ophthalmologists diagnosis, once me o phmahnolo gy department haa made a diagnosis, can 
only purchase CL form a specified CL sales shop that the ophthalmology department has designated, even when it ia 
desired to purchase the CL from another CL sales shop. The reason mat the ophthalmologist does not issue the 
prescxiptian is that, in the case in which the person desirous of purchasing CL purchases CL at a CL sales shop that is 
nmniKier the jurisdiction of uie o phthalmol ogy department as aresult of the ophmalnuslogisthavjngis^d a prescription 
to the individual desiring to purchase CL and in which them fa flm pmh»«*n mtir^j then- ia the pocdbiUry 
that habfluy will be punnivi because of me problem, Specifically, it is the Hiclinsriou of me ophthahnology department 
act to want purchases of CL at CL sales shops not under its own jurisdiction. 

[0007] However, a prescription is something the individual himself should property be able to obtain Further, 
selection oftheCX sales shop is somethm^ 

Consequently, conventional mode of CL sale is in no way convenient of the individual who desires to pu rchase Q ' 
On the other hand, in the «njventional CL sales support system described above, the ophthalniologisf i prescription is 
not presented to the individual desiring to purchase CL, and, because it ia sent directly to the CL salea shop, the 
individual desiring to purchase CL cannot confiim me diagnosis results. 

[0008] Accordingly, this invention, which was developed in view of theunsolvedproblenis of this conventional 
technology, has the objective of providing a sales support system for specified products, a contact lens safes support 
system, a sellers temuhal and a registration teimmal and a contact 

issue of prescrtottons to ophthalmologists, the individual desiring to purchase CL can confirm the results of diagnosis 
of the ophthalmologist and the range of selection of CL sales shops for individuals desiring to purchase CL can be 
expanded. 

[0009] 

[Means tor solving the problems] In order to achieve mo afiwmeimoM^ 
for specified products that is described in Oairn 1 of this invention is a system that supports sales of specified products 
requiniujdiagnosttoinf^ 

to make cumnuuucationpossibfe and in which saidmuluple commutation terminals are used, which is equipped with 
a stooge device fig storing identification information mat specifies me mdividnal desiring purchase of said specified 
products, aregistation device tb^ 
devn^averiflcatumd^ 

to me^aforemuntioned storage device snd evaluates whether or not they satisfy specified relationships and a sales 
prweduresprocessing device that processes the safes procedure crftheafcrtammtinned roecif^ a first sales 

mode on the basis of a physician's diagnostic infornation, which are the physician's diagnostic results, or by a second 
safes mode mat ia reserved for individuals desirous of purchase rather man by the first sales mode, in which, of the 
aicrmif-TTflanrri tmilriplp rnTmrnTrucattons terminals, the first ccmrnmiMtions teninhalhas an identification toforrnation 
input device that inputs the afomneutioiied identification informaunn, that has a diagnostic infomiatitm input device 
th* mputs the aforementioned physician's diagnostic information and that sends the identification mformatum that has 
beeninp^y the afbrtmemtoncd identific at ion information input device and the physician's diagnosdc information that 
hasbecniinnubyuwatbrtmcnti^ 

aibrementioned multiple conmnm ieaT inM terminals, in which the aforementioned second cemtnunications ternuhal, 
when it has received the aforementioned j dm t i flf a tf o w mfbrmation »d mo afWr^^H phyriebn'c diagnostic 
mfonnation, performs verification by means of the afenementioned verification device taking the identification 
urfonnatton mat has been received as mput and performs processn^ 

prccesamg device taking the aforementioned physician's diagnostic information that has been received as the input and 
towhichdtf aforementioned sales precede 

relationships have been satisfied by me aforementioned verification device, processes the safes procedure of the 
aforementioned spedfled product bv the aibrementioned ««*wi>1 mode. 



[Q010] In this case, far example, the first commmiicgtiotia terminal is in the service of individuals who desire 
to pnnflaso specified product!, the secoid seller of specified products 

and only the second carnrntTmnnttrm terminal of fee arilcr xMch ia under the j urisdict ion w A hm the ***** of the medical 
office is connected to make camnmnication possible. By means of this structure, in the awe in ^*ich the individual 
desirous of purchase is to make a purchase, the individual desirous of purchasing, first, in order to acquire the results 
of diagnosis necessary to 

and thephydcian issues adocmnent(apiescription) that describes thephysfcian'a diagnostic in&nnation, whicAccm^ 
of the idffTTtifination Mnrnra tiaa that specifies the individual desirous of purchase and of the results of diagnosis to the 
individual desirous of purchasing. Ax the same time, the physic 

device and the i d entifi cation information that specifies the individual desirous of purchasing is registered in the storage 



[0011] Next, the individual desiring information and the physician's 

diagnosis information thai are described in toe document in die first communications terminal and these pieces of 
information arc input by the irtaTtiflcfltinri jnfhrmatiaa input device and die diagnosis mfbrmation input device. In the 
first information terminal, when die identification information and ftp physician's tH^gnwn^ ^formation are input, the 
frtcnffflcflrtrm mmnnadm and the physician's diagnosis information mat have been input are sent to die second 
c ommunicat i ons terminal 

[00121 In the second co mrmmications terminal, wfawi tti#> jdentnScatuwinrbi i t m tiffl u a nd rhy ^i^ u'ff diagnosis 
mformarinn are received, verification is performed by means of the verification device taking the identification 
Mormation mat has been received as the input By this means, the identification irrfoniiation that haa bem received and 
die identification information in the storage device are compared by the verification device and it is determined whether 
cu: not they satisfy specified relate Onute(jtherban4processmgisp 

device using the physician's diagnosis information as the input At this time, when it is determined as a result of this 
evaluation that the specified relationshfc is satisfied the sate 
s ec on d nat es mode by means of the sales procedure processing device. 



[0013] Consequently, when the individual desiring purchase, purchases a specified product from a seller that 
participates m this system, me specified product can be purchased in the second sales mode that is reserved for the 
individual desiring purcha« Therefore, it is easier to exercise one's will to purchase 

specified products tromasellat^ ^ de*snotpaiticmatem this system. 

When only sellers over which the medical office has jurisdictiim and m which mero is tru« 
f OT medical offices, there is lMeposs^ 

sellers otius than those over which ft Therefore, issue of documents 

(prescriptions) in which the physician's diagnosis information is recorded is facilitated. 

[0014] Here, the first sales mode, for example, refers to the price that is presented to an individual desiring 
purchase who does not use mis sysia* whereas the secoiui sate 

price preseru^ to the iruiividtudd Of course, fc is twtlmured to this 

discount service and instances of me second sales mote 

specified product to the individual desiring purchase as presents, drawing up contracts with mdrviduals desiring 
purchases by providing discount services for subsequent purchases by providing discount tickets and providing 
information reserved for the individuals desiring purchase. In short, when there are sales systems in which a 
difihremisrion is made between 6^ who do not use me system, «m«fo 

nray be usedby those who use the system. The same is troe forme contact lens sales supportsystem described m Claims 
2 and 3, the seller's terminal described in Claim 11 and the contact lens sales support method described is Claim 14. 

[001 S] The specified products may be arry rroducta as long as the results of the physician's dtap, ng <„ ™w rhc^ 
necessary. These specified products inay be, fa The storage device is a 

device that stores ideruificatk^ It may be a device in which the identification 



fnfhrmatiaa is stored in advance and it may be a device fa wWeh th B MwitifjroHftti ^fmrmtifm is not Btomd in advance 
but in which the i d entifi cation in formati o n « stored by input from outside during operation of thia system. The same 
is hue for the contact lens sales support system that is described in Claims 2 and 3 and the registration terminal that is 
described in Claims 12 and 13, 

[0016] Satisfying specified relationships mnnirtw, fa example, whether the identification information on the 
subject of verification confianns to the identification information on the subject who has been verified, whether the 
results of performing operations by spedfuri operandial fbnnu^ 

of verification amforin to the i de ntifi cat i on information on the subject who has been verified and whether the results 
of performing operations by specified operational formulas using the identification information on the subject of 
verification and the results of performing operations by specified operational formulas using the identification 
in f or mati on on the subject who has been verified are in conformance, The same is true for contact lens sales support 
system described in Claims 2 and 3, the seflert tenntaal described mCteim 11, to 
Claims 12 and 13 and the contact lens sales support immod described mOaim 14. 

[00 1 7] Further, the storage device, the registration device, the verification device and the sates procedure 
processing device iriay be catablished in the first corrurrnuirarinTi t terminal the second cornrnunications tenmnal or other 
temnoato m addition to these. The same is hue for the contact teas sates siamort system described te Claim 2. The 
C vL u H u i . tearlnns teunmals may be constructed in any way as long as long as they have Junctions whereby 
comnumicatiOTeanbeperm nfc ^ iao^ for portable tenninaU that can 

be carried such M cell phones, persorM The same is true for the contact tens sates support 

system described in Claim 2. 

[0018] In order to achieve the a&rernentioned objectives, the contact lens sales support system described in 
Claim 2 is a system mat supports sates of contact tenses tawMohinuItb^ 

make communication possible and in which said multiple communication terminals are used, which is equipped with 
a storage device for storing identification information that specifies the individual deahing purchase of said contact 
tenses, a "S^tion device that register, the aforementioned i d^ fi cation information in the aforementioned storage 
awace,avenflcanondWelhrt 

m tra aforementioned storage device and evaluates whether or not they satisfy specified rektionships and a sales 
procedures praw^de^ 

mode on the basis of a physician's diagnostic information, which are the physician's diagnostic results, or by a second 
««wnode that is reserved for mdwdnab desirous of purchase rather than by the first sates mode, in which, of the 
aforementionediimlti^ 

ttput device mat inputs the aforementioned identify 

to mputs to afbrra^^ diagnostic iiiforaatiun and that sends the identification infonrmtion that has 

beenmputbytbeaforem 

hasbeeninpmbytneafor^^ 

f^^drmltpls comnumications terminals, in which the aforementioned second communications ^1, 
wW has received the aforementioned identification information and the aforementioned physician's diagnostic 
mannation, performs verification by means of the aforementioned verification device taking the identification 
informal that has bem received as input and petfbrms processing by means of the aforementioned sales procedure 
pmcassmg devicetakmg toafbrememfonedpby^ diagnostic mfbiniaticn thtf hasbeenre^ the input and 
mwhichtiiealorerr^^ 

rdarumships have been satisfied by the aforementioned verification device, processes the sales procedure of the 
aforementioned contact lenses by the aforementioned second sales mode. 

[0019]mthis case, fcrexampte the tu^ 
topnrohas*<^ 

termmal ofaO-seller over which the ophth^ 

corrmnmic^posabb. With this type of structure, in the case in which the individual dedrm^ 
imtflhaaeO^moidertD acquire t^ 



goes to the ophthalmology department and is examined by die ophthalmologist and die ophthalmologist issues a 
document (uteaciiution) that describes the idamificatiori mformatian mat specified the fatKvirfwai desiring purchase and 
die ophthalmologist's diagnosis hrfonpation , which are die results of the diflgnfyafr , to the individual desiring purchase. 
At die same time, die ophdialmnlngist performs registration by means of the registration device and the identification 
information that specifies the individual desiring purchase is registered fa die storage device. 

r00201N«^mlhafbrt ammmnto^ 
information and the ophthalmologists diagnosis information dm is teoorded « d» dnc rnnmit and mo ats the s e pieces of 
m fonnatiaa hy means of fto identification information fapnt <i«rfg*> rt™ <w«gn^9 im^h rm a tion input device. When 
the identification mformatian and The o nhthahn olopsts diagnosis information are input in the fin* c mnTrmntr.aH.ffl g 
terminal the identification information and the ophthalmologists diagnosis Information that have bean input are sent to 
the second communications' — 



[0021] In die second communications *"Trrlnal, when the identification nrfarmation a nd the ophthalmologists 
diagnosis itTtbrrmt ion an received, verification Is performed by the verification device using the identification 
information that has been received as the input By this means, the identification iiiformationdiat has been received and 
the identification toformation m the storage device are verified by die verification devica and it i* H^w^d -nA,**^ 
or not they satisfy die specified relationships, Separately, processing by die sales procedme processing device is 
performed using the o pTrtt i nlmnTn gisf s diagnosis ^formation dat has been received as the input At this time, when it 
has been determined that the results of the aforementioned evaluations satisfy tfca specified wifatiftn ^fp g ftp rj Ba | f 8 
procedure is processed in the second sales mode by the sales procedure processing device. 

[0022] Consequently, when the individual desiring purchase purchases CL from a seller that participates in this 
system, the CL can be purchased by the second sales mode that Is reserved 

by die fintmode. Therefore, it is easier to exercise one's will to purchase CL trcmaseller thatpartlcipatea in this system 
thanfioma seller that (toes not particmatemthis system. When only aeDers aver wfair.h rt™ nptrfha w^ ngy ^ TnTtTT1fIlt 
has juiisdictton and m which diere is trust parti system, for die ophthalmology department, there is hide 

possflnTiry that the individual desiring purchase wfll purchase the CL from setters other than those over which it baa 
juriadiction and with which there is trust Therefore, issue of documents (prescriptions) in which the physician's 
diagnosis information is recorded is facilitated. 

[0023] Farther, the contact lens sates support system as described In Claim 3 of tins invention is a system dud 
supports sales of the aforemerufoned contact lenses mwhi terminal, which is in die service of 

dieophthaImotegist,thBternnnal 

purchase of contact lenses, and the seller's terminal, which is in the service of the seller of die contact lenses, are 
connected to that communication is possible and m which die aforementioned ophthalmologist's terminal, the terminal 
ofti»aforenienticmednimvid^ 

with a storage device for storing identification Information mat specifies the aforementioned Individual desiring 
nurchase,aregIstrationdeviced^ 

device and a verification device that verifies identification information that has been input and the identification 
Inforjnationinthe aferarumtioned storage device^ 

which die aforementioned ophthalmologists terminal can be registered by the aforementioned registration device, in 
which die aforementioned terminal for the individual desiring purchase ha* an identificatio n 1nfo™ w ion input device 
that inputs the aforementioned Identification information, has a diagnostic mformation Input device that inputs die 
ophdahnotogistB diagnostic information and that sends the identification information that has been input by die 
aforementioned irlentiflnrtion infonnation input device and the ophthalmologist's diagnostic Information that has been 
input by the aforementioned diagnostic i n format i o n input device to the aforementioned seller's terminal, to wttch the 
irfbTementioned seller's te 

sales procedure on die basis of the arbnwn w i t ion e d ophthahnobgisf a diagnostic information m a first sales mode or in 
a second sales mode tesetved fox dto afbtemra 

sates mode and that, when the aforementioned identification information and die afa neniant^H o phmahnob glat's 
diagnostic information have been received, performs verification by means of the aforementioned verification device 



using the identification information that ha* been received as input and performs processing by meant of the 
afcjemenfionod sales procedure processing device udag ifra ftfawm entjaned "rH^rWlrgirfff dfap*«<3 information 
as the input and m which the atomentfaned sales procedure processing device, when ft has bean d etemrfn e d by the 
aforementioned v erific a t i on device that the aforementioned specified relationships have been satisfied, processes the 
aforementioned contact lens sales procedure by the aforementioned second sales mode. 

[0024] In this case, far example, only the second communications terminal of a CL seller who is under the 
jurisdiction and has the treat of the ophthalmology department is connected to make ccmrnurrication possible. When 
this type of structure is present, in toe case in which the individual desirous of purchase i« Tni raWtig nr rh f individual 
deairoas of purchasing, first, in order to acqoire the results of toe diagnotis necessary tor purchase of CL, goes to the 
ophthalmology department and is examined by the ophthalmologist and the o phthalmolo gist issues a document (a 
prescxnrtifln) frmt d esc rib es nre o phthaTmnlns i sf a diagnostic faformaricn. which, consists oftfte fiemtifias^m mfm^ at itm 
that specifies the indMdual desirotti of purchase and of the results of the diagnosis to the individual desirous of 
purchasing. At the same time, the o phthn rmol ogirt performs the registration by means of the registration device and the 
identification faformaricn that specifies the indrvidnal desirous of purchasing is registered in the storage device. 

[0025] Nest toe individual desiring purchasing, references toe identification ^formation and the 
ophthalmologist's diagnosis information that are described in the document in the terminal of toe irahvidual desiring 
purchase and these pieces of informati o n ate input by toe identificati on information input device and the diagnosis 
mfnmatim input device. Ihthetarmudoftheind^ 

the physician's diagnosis mfbnnation are input, toe identification information and the ophthalmologist's diagnosis 
information that have been input are sent to the seller's terminal 

[0026] hitoeseMerttttrnmali^^ 
ate received, verification is performedbv means of the veriflcatimi device talrfng th* ^«ntifi^tion fafammrim. Aqthas 
been received as toe input. By fins means, the identification information that has been receive and the M~.*fi-**TCTi 
infbrmationmtoestnn^ device a^ 
specified relationships. Whenitisdetenatoedasaresiitt^ 

for CL in the second sales mode is processed by means of the sales procedure processing device. 

[0027] Consequently, when the individual desiring purchase purchases CL from a seller that participates in this 
systen\ toe CL can be purchased m toe second 
than by toe first sales mode, Therefore, rt is easier to exera^ 

in tins system than from a seller that does iicrt pajticipate m Ihis systeux Further, when only sellers over which the 
ophthalmology department has jurisdiction aulmwhicbtoereia trust partic^amto this system, for toe ophthalmology 
department, there is lirtle possibility that the individual desiring purchase willpurchase CL from sellers other than those 
wttwriichithasjurisdictto Therefore, issue of documents (prescriptions) in which the 

ophthalmologist's diagnosis information is recorded is facilitated, 

[0028] Further, the contact sales support system described in Claim 4 of this invention is the contact lens sales 
support system described in Claim 3 in which the registration terminal that registers toe aforementioned identification 
mforrnatMniaconnectcdtornato 

afcrerrffintioned identification htfh rmation andthe aforernenticned ophthalmologists iriformadon, sends toe identiffcafion 
mfom^on that has been receivedtou^ 

results frcrofa afcrenrntioncd verification device, performs rgocassing by wip*™ nfth* afar*™^,^ m ] n ^r^. 
IHocessmg device on toe basis of the verification results that have been received using toe aforementioned 
ophthalmologist's information that has been received and in which the atbrert^nrioned registration terminal has the 
aforementioned storage device, toe aforemen t inn ed registration device and the aforementioned verification device, *«* 
when toe afore men tio ne d identification information has been received, performs verification by means of toe 
afc remfiitoWd verification device and sends toe results of verification to the aforementioned nelWa terminal 



[0029] When this type of structure is present, when toe identification information and toe ophthalmologist's 



diagnosis information are received at the seller's rermfaai^ the identification information that has been received is sent 
to the registration terminal At the registration tenninal, whan the identification information is received, the 
ldentifii afionirrforruarion thai has been Teee&mAarnA the identification mfr mr > f" wi in ptomgw device are ve ri fied by 
flu verification device, it is determined whether or not they satisfy the specified relationships and the results of 
verification m Mat in the —iw« terminal 

[0030] At the Sena's terminal, when the verification results of Sic verification device are received and when 
it has been detanrunedfoatthe v erification resale satisfy the specified relationships, the CL sales procedure is processed 
in the second sales mode by the sales procedure processing device. Farther, the contact lens sales support system 
described in Claim 5 of mis invention is a contact lens sales support system as described in Claim 4 in which the 
aforementioned o plrth a hnnln gisrs tenninal has a second identification ^fr^' input device that inputs the 
afcrBfflenrtrmedMfflttflratimm 

mat has been input by me aforementioned second tdiynfifirafinti information input device to the aforementioned 
registration terminal and m which the aforementioned registration terminal, when it ha* received the ifrrrnmri'med 
registration request, registers the id ent i fic ation ini bu rin ti oT i containing the registration request that has been received in 
the aforementioned storage device. 

[003 1] When thii type of structure is present, the ophthalmologist inputs the identrfication mfbrroation at the 
ophthalmologists umninal by means of the second identification information input device. When the identification 
in&rmartoisinr^attto 

registration terminal When the iden t i ficat ion information is received at the registration terminal, the identification 
iriformation thai is contained in the registration request that has been received is registered bv ftg r^str^m, w^.i 

[0032] The contact lens sales support system that is described in Oarm 6of this mverrtion is a corrtart lens sales 
support system as described in Oaim4 in which the aforementioned ophthalmologics tenninal sends the issued request 
for the aforemmitionnd t d rntifinrti o n information to the aforementioned registration terminal, in which the 
aforemen ti oned registration terminal has an tdentfflrcrtinn mformafaon issuing device mat issues rt»« ofi ™*™*.^^ 
in^m^atiOT mforraation, that, when the issue request for the aforementioned identification information has been 
received, performs issue by means of the aforemerrtioned identification information issue device and that sends the 
identification information that has been issued to the aforementioned ophthalmologist's terminal and in which the 
afcaumentioned registration device registers the identification iriformation that has been issued by the aforammtioned 
identification information issue device in the aforementioned storage device. 



[0033] When this type of structure fa present; fh#* o phthalmolo gist fit ^ before te«w™g ringn^nfiTt in ™fairh 
fa recorde d the identification information specifying the individual dftafrhig purchas e and the ophthalmologists diagnosis 
information, which is the result of tike diagnosis, performs an issue request for the identification information at die 
ophthalmologists terminal. Whan issue of identification information is requested at the ophthalmologists terminal, the 
issue request for identification tpfbxmation is sent to the registration tenninaL When the issue request for identification 
information is received at the registration terminal, the identification information is issued by the identification 
information isane device, jhe iriflntiflrati m in ft wrn fl tinn thathaibeen ****** fa «*nttnth» npKj fofa^ gjfft'ff and 
Qie identification infonnation that has been issued is stored by the storage device, 

[0034] Next, whenthe ophthalmologist receives the identification information at the ophthalmologists terminal, 
a doonmept on which ihfa Mentifleat ian in ftmrmtrnn and the n phflifthnnin girfg diagnosis fa fctpi oWrm^ which it tfr ft rfirolt 
ofthedisyifwii, are reconledfefasuedmtho individual 4«^g Tflnrhagr Further, the contact lens sales support system 
described in Gajm 7 of thfeinw 

multiple ophthalmologists 1 terminals are connected so Oat they can communicate, in which the aforementioned 
registration terminal linn a second storage davtea flat genres ^1^1™*^ ^ information r*g?H™g n phjhahno Tftgy 
departmenta of said o phthajmnln gfata' terminal far flu* terming of each n ptrfhatmrtifi gy department m 4 tha i; wh*n the 
retrieval request containing the retrieval data has been received, retrieves the o phthalmo logy depar tment infonnation 
of the aforem entioned second storage device on the basis of die retrieval data that is contained in the retrieval request 
that has been received and that selects be ophthalmology department that is thought to be die most suitable in which 
the aforementioned individual desiring purchase can be examined. 

[0035] When this type of structure is present in the casern which the indi 
an o phthalmolo gy department, the individual desiring purchase inputs the retrieval data andpsrforms aietrieval request 
at die terminal of the individual desiring purchase. When retrieval fa requested at the terminal of the individual desiring 
punAase, the retrieval request, inch When the retrieval request 

is received at the registration terminal, the ophthalmology department infonnation of the second storage device is 
retrieved on the basis of the retrieval data contained in the retrievalrequestftathasbeenreceived andthe ophthalmology 
department that is thought to be most suited for examination of the individual desiring purchase is selected 

[0036] Here, die ophrh ahnology department thought to ha most suited for examination of the individual desiring 
purchase can be, for example, die ophthalmology department that is thought to be closest in terms of distance and time 
to the individual desiring purchase, the ophthalmology department at which the examination fbe fa the cheapest or an 
ophthalmology department that operates in the time zone that the individual desiring purchase warns to use. Further, 
die second storage device stores ophthalmology department infonnation by all means and in all times. The 
ophthalmology department infonnation may be stored in advance or the ophthalmology department infonnation may 
be stored by input from outside during operation of this system* 

[0037] The contact lens sales support system described in Claim 8 of this invention fa a contact lens sales 
support system as described in Claim 7 in which die aforementioned ophthalmology department data includes 
ophthalmology department position data indicating die location of the aforementioned ophthalmology department and 
that the afore m e nti o ned retrieval data on desired position of examination indicating the location of the ophthalmology 
department at which the afore mention e d individual desirous of purchase is to be examined or the location of the 
aforementioned individual desiring purchase and in which the aforementioned registration terminal ™tw«™> P ft f ^ aTti 
on the position at which examination is desired that fa contained in the retrieval data together with the data on die 
ophfljahnology clinic in the afore mention ed second storage device and selects the ophthalmology clinic that is thought 
to be closest in terms of dfatgnce and time for die aforementioned individual desiring purchase. 

[0038] When this type of structure fa present, in the case in which the individual desiring purchase is to retrieve 
an qftthalmology department, the indiv id ual des i ri ng purchase inputs data on die deairedposition of examination in the 
terminal for the individual desiring purchas e and performs retrieval request When retrieval is requested at djetenmnal 
of die individual desiring purchase, a retrieval request inchding data on die desired position nf i ^m^Hr™ i* e^ T y% 
foe registration terminal When the retrieval request is received at the registration terminal, data on ophthalmology 



department positions in the second storage device are retrieved on the basis of the data cm the desired position of 
ffyrnrrtrffltion arnftmied in the retrieval request flat has been received and the ophthalmology department thought to bo 
closest in terms of distance and time to the individual desiring 

[0039] Further, the contact lens sales support system described in Claim 9 of this invention ii a contact lens 
sales support system as described in any of Claims 4 to 8 in which multiple seller terminals are connected for making 
c om n mri caflfap p ossi ble, fat which ftp aforementioned registration tenninal h as a third storage device that stores seller 
information regarding the seller of said Beliefs terminal and regarding 

Hie aforementioned sellers 1 terminals, that, when a retrieval request that includes die aforementioned ophthalmology 
department diagnostic information has been received as retrieval data, retrieves duo seller information in die 
aforementioned ftfrd snaragft device «n fre hank of o phflahn ology riepftTtment dia gnos tic farorrnflri on ti \*t fa ^"t^ tef d 
in die retrieval request that has been received and selects a contact lens that is thought to be most suitable for the 
aforementioned farfrgTAMl desiring purchase and a setter that handles this contact teas 

[Q04O] When dns type of structure is present, in the case in which die individual desiring purchase is to retrieve 
a seller, die individual desiring purchase inputs die ophthalmologist's diagnosis information in the tenninal of the 
individual desiring purchase and performs a retrieval request When retrieval is requested at the tenninal of the 
individual desiring purchase, the retrieval request containing the ophthalmologists diagnosis information is sent to the 
registration tttrminal . When die retrieval request is received at the registration terminal, the seller information in the tHrd 
storage device is retrieved on the basis of the ophthalmologist dia gn o s i s information con ta in e d in the retrieval request 
that has been received and contact lenses and a seller that handles said contact lenses that are thought to be most suited 
to die individual desiring purchase are selected 

[0041] Here, die contact lenses that are thought to be most suited to die individual desiring purchase can bo, 
for example, contact lenses conforming to die ophthalmologists diagnosis information, the most inexpensive contact 
lenses, the best quality contact lenses or contact lenses with the longest life, Further, the third storage device is a device 
containing seller information that may have been stored in advance or that may he seller information that has not been 
stored in advance and that is obtained by input from outside during operation of this system. 

[0042] Further, the contact lens sales support system described in Claim 10 is a contact lens sales support 
system as described in Claim 9 in which the aforementioned seller 1*^™^^ includes seller pos iti on ^ft rr n ^tion 
including die location of the aforementioned seller, that the aforementioned retrieval data includes the data on the desired 
po s i t i on of purchase indicating the location of die aforementioned seller from whom the individual desirous of purchases 
desires to make die purchase ox the location of die aforementioned individual who desires purchas e and in which the 
aforementioned registration terminal retrieves the seller position data in the aforementioned third storage device on the 
basis of the data on the derired position of purchase contained in the aforementioned retrieval data and selects a seller 

thought to be closest hi terms of distance and time for the afo remention ed individual Hftofrfrg pw^ha sp 

[0043] When this type of structure is present, m the casern which th^ 
a seller, the individual desiring purchase inputs the data on die desired position of purchase in die terminal of the 
individual desiring purchase and performs a retrieval request When retrieval is requested ax the tergal of the 
individual desiring purchase, the rctrievd 

registration t ermin a l When the retrieval request is receive d at the registration terminal, the data on the desired position 
of purchase in the third storage device is retrieved on The basis of the data an the desired position of purchase contained 
in the retrieval request that has been received and contact lenses and a seller that is thought to be closest in terms of 
distance and time to die individual desiring pu rchas e is selected 



[0044] Further, in order to achieve the objective described above, the seller's terminal described in Claim 11 
of this invention is a seller's terminal which is a seller's terminal that is suited for use as a part of the contact lens sales 
support system described 

procedure for the affarentf utftrncd contact lenses by the aforementioned fiat sales mode or the aforementioned second 
sales mode reserved for individnala deriring purchase on the basis of the afomnfmtinned ophthalmology department 
diagnostic fnfhfflwrirm f that, when tttft nfinrexn«nfi<mcA identification fa%rn?ti>n and tfa» afa PTn " n*fr"H t V*, iW^ gy 
department diagnostic info^ 

aflttementioned registration terminal and that when the verification results of fee aforementioned ve ri ficat io n device 
havebeenreceived, performs processing by meana of the aforementioned sales procedure processing device on the basis 
of the verification results that have been received taking the aforementioned ophthalmology department diagnostic 
information that haa been received as the input and in which tho aforementioned sales procedure processing device, when 
it is determined that the aforementioned verification information that has been received satisfies the aforementioned 
specified relationships, processes the aforementioned contact lens sales procedure by the aforementioned second sales 

[0045] When thia type of stmclnre« 
Claim 4 is obtained In order to obtain the aforementioned objective, the registration tenrdnal described in Claim 12 of 
this invention is * registration tcnmnalw 

system as described in Claim 5 which registration terminal is equipped with a storage device for storing identification 
information that specified the afore menti o ne d i ndi v idual desirous of purchasing, a registration device that registers the 
afo r emen ti o n ed identification information in the afore mentio ned storage device and a ve rifi cation device that verifies 
the idra^^ioninfonnation thathaa beeninputandthe identification informationinthe aforementionedstorage device 
and determines whether or not they satisfy specified relationships and which, when a registration request that includes 
the afor emention ed Identification information has been received, registers the identification information contains d in 
the registration request that has been received in the aforementioned storage device and that, when the aforementioned 
iricnriflrntlon ^ea received, performs verification by means of the aforementioned verification device and sends 
the results of the verification to the aforementioned sellers terminal, 

[0046] When this type of structure is present an action same as thai of the regifltratirm termini 4?srribfdin 
ClaimS is obtained, Further, the registration terminal described in Claim 1 3 of this invention is a registration terminal 
whichisaregistatlmtemilnalsujiedaaapan of the contact lena sales support system described in Claim 6, whioh 
registration terminal is equipped with a storage device for storing identification information that specifies the 
aforw m w nt ift ii Bd individual desirous of purchasing, an identification information issue device that issues the 
aforementioned identification in formation, aiegjstration device that registers the identification information that has been 
issued by the aforementioned id entific ati on information issue device hi die aforementioned storage device and a 
verification device mat verifies the irt m ti fica l i on information fl int has hem input and the identification 

information of 

the aforementioned storage device and d^ttmmnes whether or not they satisfy specified relationships and 

which, when an issue request for the aforementioned idpntfflratton infonnation has been received, performs issue by 
means of me aforementioned irimrifirfiTfon information issne device, sends the identification infomation that has been 
issued to the aforementioned op hth a lmo logists terminal, and, when the aforementioned identification information has 
been received, performs verification by means of the aforementioned verification device and sends the results of 
verification to die aforementioned sellers terminal. 

[0047] When mis type of structure is present, an action the same as mat of me registration tarw^ai described 
mOarm6 is obtained. Further, in order to achieve the aforernentioned objective, the contact lens sales support method 
described in Claim 14 is a contact lens sales support method which is a contact lens sales support method that, for 
ophthaminTogista, inemdea a registration step in which mformation specifying the aforementioned fariMrfnal a^m^ s 
purchase ofcomactlemea is registered in a sto^ device and a document issue step to which a 
aforementioned idwitifipiition informat i on and the ophmabnologistfs diagnostic information, which consists of the 
eaouumation results by said ophthalmologist is issued to the aforementioned individual desiring purchase, for die 
afbrernenrioned individual desiring purchase, includes an identification mformation input step in whioh the 



afo rem e nti oned identification infimnation if input, a diagnostic information input step in which t he aforementioned 
ophthalm o l ogy department diagnostic mfmrn a t inn and a sending step that sends die identification infimnation that has 
been tope in die afore mentione d identification infonnation input step and the ophthafanologirts information t ha t hag 
been input in die aforementioned diagnostic infbi^ 

to ttttafaemeadoned seller st^in^iidtdieidengflcation mftrnnfitiOT ftathaibrcn received 

and die identification inf ormation tn die aforementioned storage device aic verified and a sales procedure processing 
step dm processes the afo remmtione d contact lens sales procedure in the first sales mode or in die aforementioned 
second sales mode reserved for the aforementioned individual desiring ptmhajting r»fW th*^ fry r^ r 
fiat sales mode on die basis of ifae ophdahnologtofg diagnostic information that has been received, and in which, flic 
afor emen tioned sales procedure processing step, when it has been determined in the aforementioned verification step 
mat the aforementioned specified conditions have been satisfied, processes toe aforementioned contact lens sale 
procedure m the aftwnentioaed second sales state. 

[0048] Above, a sales support system for specified products, a sales support system for contact lenses, a sellers 
terminal, a registration terminal and a contact lens sales support method are proposed far toe purpose of achieving din 
objectives described above. However, me invention is not limited to these and first through third storage media as 
described below can also ba proposed for me purpose of achieving me aforartfntioned objectives. The first storage 
medinm is a storage medium mat is comprised of a Mmputa and ma 

to the seller's terminal comprised of a computer described in Claim 11. It is a computer-readable storage medium in 
which i3 stored a program for execution by computer of processing that is actualized by a sales procedure processing 
device matprocessBS the a fo reme nt ioned contact lens sales procedure on the basis of the afbrernenticned ophthalmology 
department diagnosis mftrnnation by the first sales mode or by the second sales mode which is reserved for die 
aforemflnti onedm dlvidnab deshiagpwehaseramerthan the a&reomtioiicd first sales mode and of processing whereby, 
when the afbramentfoned identifica tion information and die afo remention ed o phrt"»h""1'> gi'»i < ff diagnosis ™ftmrmti>m 
are received, me idftmifl n arimi mfonmtion mat has been received is sent to the aforementioned registration terminal, 
and, whereby, whentlusresults of veriflcadonby the aforernnmioned verification device have been received, processing 
is tiaXi^icd by the afbrementinnrd sales procedure processing device on the basis of the results of the verification that 
has been received using the aforernnntioned oprtfhnhnologistB diagnosis mfornaation mat has been received as the input 
and which, whenithaa beende tea a ned that the afbr e m e nttoned vftWfi™*;™, r^ittti that havo been received satisfy tha 
aforementioned specified relationships, the aforementioned sales procedure processing device can process the 
amr emmtimie d contact lent sales procedure by the afbiemenrioned second sales mode. 

(0049] When mis Idnd of stmctm» is pre 
rmsdiimicanbereadbycornputer. When corra^ execution is efractedm 

that has b^ read, an action the same as that rf Ihesecond 
storage medium is a storage medinm that straw the registration tennh^ 

comprised of a computer described m Claim 12. It is a computer-readable storage rcjsdium that stores a program for 
execution by computer of processing mat is actualized by a verification device that verifies the inputted identification 
irdannation of the storage device far storing the icentification information that specifies the aforementioned individual 
desirous of pinrAaaing, of to re 

aforeroenrioned storage mediam with the input information in the aforementioned storage device and that determines 
whether OTMtthesepiecea of fnfarmatio^ satiirfy the specified relationships and ofprocesang that, when a registration 
request that containi fta afb remmtione d identification information is recurved, registers the identification hrfemnation 
conlamed in the registration storage device and that, when the 

aforernentiotipd identifi c ation has been received, performs verification by me aforementioned verification device and 
sends the results of verification to me aforementioned adW« terminal 



[0050] When this type of structure is present, the registration terminal program that is stored in the second 
storage medium ii read by the conarotw. When the program performs execution ma^xonWewim the registration, 
tnmmial program that has been read, an action me same as that of me registration tennmal described In Claim 12 is 
obtained lire thiri storage medium ^ 

regisiration tenmnal conmrised of a computer mat is descrihedin Claim 13. It is a computer-readable storage medium 
tartstores a program for execution by carrnmter of processing that ia actualized by a verification device that verifies the 
repotted identification re formati o n of the storage device for storing tire identification information that specifies the 
afiorcmeniioned user desiring purchase, the identification Tnlhrmarion issue device mat issues the aforementioned 
identification na^nnation and the registration device that registers the tdentiflcatlnn mforrnatian mat has been Issued 
by the aforemeinmnadidentification mforrnation issue device wife the idermficafleninfomationlnme aforementioned 
storage device and that determines whemer a not mey satisfy the specified r^ 

an issue request for the afo re me nt ion e d identification information is received, performs issue by means of the 
afo rementioned identification {nmm Arm** mi ~» -4* u ^ ^-it has been issued 



r-n y-1 1 l in~ > nn i nuvr il H'"! llfTff ifTn IuDulU 

totheafcrerrrentionedopht^^ 

received, performs verification by means of the aforementioned verification device and sends the verification results to 
the aforementioned seller's — ' ' 



computer. When me cemmuterperfbrms execute 

as thai of the registration terminal described In Claim 13 is obiained. 

[0052] 

[Mode of execution of me invention] We shall now describe the mode of execution of this invention by 
referencetothefigures. Figure IthroughFigure 11 are figures that show the sate 
feecon^ lens sales support ayste^ 
method of this invention. 

c^iIT 3 ^^^ 6 ?!^ **" ^ort system fox specifiedprodncta, the sales .support system for 
conmct lenses, nresenei'stexiamaLm^ 

mflre ease mwhi*CL ine sold using me op^ 
purchase, the sella termir^ 

tireintemet 199 as shown in Figure 1. In «der to shnplify explanation of tte 
mdrvmualsdeairmgpurch^^ Hbwevi»;mactoalily > nmrap^ 

are connected to the internet 199. ^^^^ 

[0054] First, we shall describe the structure ofthe network systemm which to ^ 
to Figure 1 . Figure 1 is a block diagram that shows the structure of the network system in which this invention is used. 
Aashowntol^l.theinnJnpteophmali™ 
te^ 200 f(n-todividuals desiring 
sate shop terrninalsS.es. that are m 

that specify fte individuals desirous of purchasing CL are connected to the internet 199. Only ophmahnology 
o^arnnents that have contracted to issue documents (prtaaipUdns) in which ophlhahriologisf a diagnosis ^formation 
is recordedparticipate mtlns sy^ the ophthalmologist terrrdnals C, C C.. Further, only CL sales shops which 

are under the jumdictian of the crohlhalmology apartments having ophthalmologist tenrnuals C, c C, and in which they 
have trust participate in this system using the sales shop terminals S ( C >*-»■- * * 

[0055] Next, we shall presem a detailed description of the ophthaknologist's terrninals C, c CL by reference to 
Figure 2. Figure 2 is a block diagram that shows the structure of the cnAthahrwtogkts terminal C,. Because all of the 
oplBiabnologisft teniunala 

the oplithahnologist's terminal C, and omit description of the other terrrrinals. The orumhalrrwtogisfs terrninal C as 



shown In Figure 2, is constructed of the CPU 30, which controls operations and the entire system on the basis of to 
controIprograin,toROM32mwhichtoco^ 

the RAM 34, which stores the data read firm *« RDM xi m A tint mmrimM mmtn ^,,,1^ u a. . 



of the CPU 30, and the I/F38, wMrh mediates to input and ounmt of data for external units. They are connected with 
each other so thitfch^^ be sent and received by to 

[00561 As external units, to inptoun^ 
possible as a human interfece, to storage unit 42, which stores data and tables as files and the display unit 44, which 
displays a picture on to basis of image signals, and a signal line for to purpose of connection to the internet are 
connected to toe I/F38. 

[0057] The CHJ30 is comprised of to microprocessing unit MPU, which starts to specified control program 
tot is stored in a specified region of to ROM32 and executes ID registnrtion request prot^ssing as shown m 
chartmHguw4. Wo shall present a detailed explanadon ofID registration request processing in a subsequent section. 
Next we shall present a detailed de*a^timtf tostweture^ 

[0058] The tenninal 200 tor to individual desiring purchase, which is not shown in to figure, like to 
<rohtoahnoIosurt , 8ternnnalC 1 ,is signal 
lines sracmme^mtol/Ffortopm^ 

mtemetl999. The CPU of to terminal 200 for to individual desiring purchase is comprised of to nucroprocessing 
uuit MPU, which sterti a specified pregiamuta 

reouest processing and purcnasereo^ WeshaH 
present detailed descriptions of retrieval request processing and purchase request processing in subsequent sections. 

[0059] Next we shall present a detailed explanation of to structure of to sales shop tenninals S, c S.. 
Because aD of to sales shop tennfaals S, c are « 

structure of to sales shop terminal S,aal<mrftdefl(ah^ofto(^teinnnals. The sales shop terminals, which is 
not shown in to figure, Ure to ophthalmologist's temunal C„is constructed by connecting to CPU, to ROM, the 
RAM and to IT wnha bus. Signal Inua are cmmectedtotol/Ffmtopu^^ 

storage unit, to display unhand to internet 1999, ^ s 

[0060] The CPU of to sales shop tenninal S, is comprised of to microprocessing unit MPU which starts a 
specified control program that is houses in a mecified region of to ROM and executes purchase processing and 
verification request processing as shown in the flow charts in Figure 9 and Figure 10. We shall present detailed 
ttoscrtonons of purchase processing and verification request processing in subsequent sections. 

[0°«]Nextweshanpresentadeiaik^ 

? * -L!: igll !!lf V?** (JiaSram Strucmre of tonmal 400. As shown in Figure 

3 toregxsto3tionteinitaal400^ 

l**'^^^J"™M5lmv^1b B ceU50 conttolprogramis storedin advance tea specified region, to 
R^ 54 for stcrmgtodato read from 

CPU 50 and to I/FS8, which mediates input and output of data as an external unit They are connected with each other 
w^tobe able to smdand received date by sign^ 

tC0 ? A * 6x1811181 ^ <te input unit 60, which is comprised of a keyboard and mouse with which input is 

possible as ahmmmnmsrace, tl» storage unit 62, which stmesdto 

dispbvsapictarecmtobasisofimagesi^ 

connected to ths I/F38. 

... . .. C0 °?j Anm registration table m which ID are registered, an ophthalmology department mfbnnation 

registration tabla mwh^uregisteredophtbahnology departmemiiifornmtionregaxding to ophthalmologist's terminals 
q C C» and that is necessary infonnatian tor retrieving cmlrthalmology departments and a sales shop Information 
registration table to which is registered sales shop informatimregartiing sales shops of to sales shop tenninals S cS. 



andCL sales shops that handle contact leases and that is necessary information for retrieving GL sales shops, 

[0064] One record is registered for each ophthalmologist's terminal C, c Co in the ophthalmology department 
registration tahle. Eac& record u constructed toe 

potTt . au da ta indicating the location of the ophthalmology department One record fer each sales shop terminal S, c 
is registered in the sales shop information registration table. Bach record is constructed to contain a field in which is 
registered such product data as the prodn^ 

sales shop handles and a field in which is registered ophthalmology department data indicating the location of the 
npli llvilnKTlfl'gy dcpa nmeoB L 

[0065] The CPU 50 is comprised of a inioroproceashujunitMFUwhic^ 
is stored In a specified region of Ac ROM 52 and that executes ID registration processing, retrieval processing and 
ve ri fic ati on processing as faidicated in the flow charts in Figure 5, Figure 7 and Figure 1 1 . We shall present detailed 
descriptions of IS registration processing, retrieval processing and verification processing In subsequent sections. 

[0066] Next; we shall describe the processing that is executed at the ophthalmologists terminals C, c Q, and 
at the regjanation terminal 400 in the case in which opTithaTmnlnpstg regiatw m nfmMvi^o^ /W^-fag nj prrrhnzc 
that are m the cphlfaahTOtogiststexrnm In this case, ID registration request 

processing as shown in the flow chart in Figure 4 is executed at the ophthalmologists terminals C, C Q and ID 
registration processing as shown in the flow chart in Figure 5 is executed at the registration tenninal 400. 

[0067] First, we shall present a detailed explanation of ID registrationrequest processing by reference to Figure 
4. Figure 4 is a flow chart that illustrates ID registration request processing. ID registration request processing is 
processing in which registration of the ID of the individual desiring CL purchase whom an ophthalmology department 
has examined is requested to die registration terminal 400 and is executed in the CPU 30 of die ophthalmologist's 
terminate,. As shown in Figure 4, first, a shift Is made to step slOO. 

[0068] ha step SlOO, the ID is input from the input unit 40 and a shift is made to step S102 in which the 
registration request ii sent to the registration terminal 400. As the shift is made to step S104,m which the IDthathaa 
been mpot is saot to 1he registration tennm m step S 106, a determination is made 

as to whether or not notification of completion of registration has been received. When it haa been determined that 
notification of completion of registration has been received (Yes) ^ 

to the effect that registration has been completed is displayed and the series of processings is concluded 

[0069] On the other hand, when it has been determined that notification of completion of registration has not 
been received (No) and a shift is made to step S110 in which it is determined whether or not a specified time (for 
example, 60 [s]) has passed after the ID was sent to the registration terminal 400. When it is determined that the 
sperified time has elapsed (Yes), a shift is made to step SI 12, a message to the effect that registration has failed is 
displayed in the display unit 44 and die series of processings is concluded. 

[0070] On the other hand, when it is determined in step SI 10 that a specified time has not elapsed after the ID 
has been sent to me registration tenninal 40 (No), a shift is made to step S106. Next, we shall present a detailed 
explanarionofTDregistrationprec^ Figure 5 is a flow chart that illustrates ID registration 

processing. ID registrarionprocessing is processing which the ©of (he m^ 
to response to a registration reojtest fto 

registration tenninal 400. As shown in figure 5, first, a shift is made m step SI 50. 

[0071]fasiepSlSO,fcisdeteDmnedwheih»OT When it has been 

defcamined that a registration request has been received (Yes), a shift is made to step S 1 52. However, when it is 
dettamined that this is not thecal (No), a state request is 

received m step Si 52, ti is determined whetham not an ffi When d is determined that an ID haa 



been received (Yea), a shift Is made to step S154 in which the ID that has been received is registered in the ED 
registration table, a shift ia made to step S 1 S 6, notification of completion of registration is sent to the ophthalmologist 
termlnalC which has access, the scries of processings is concluded and there ia reversion to the original processing. 

[0072] On the other hand, when it is determined in step S 152 that an ID has not been received (No), there is 
a step to S158 and it is determined whether or n^ 

request was received, When it is determined that the specified time has elapsed (Yes), the series of processing is 
concluded and there is reversion to the original processing. When it is determined that this is not the case (No), a shift 
is made to step S152. 

[0073] Next, we shall describe the processing that is executed at the terminal 200 of the individual desiring 
purchase and at the fegfctrariftn tmniori dflft h\ the casg in yhfah the individual deai rNg *X prfiha*^ *t thp fePT TOM 
300 of tha individual dgfrfrfagprntthftg^ tgHaygg o phthalmolo gy department an d the CL sales sho p that is tho u ght 
most suited to the individual d es irin g CL purchase* In this case, the terminal 200 of die individual desiring purc hase 
executes a retrieval request proceasmg as shown in the flowchart ofFigure 6 and the registration tenninal 400 executes 
retrieval processing as shown in die flow chart in Figure 7. 

[0074] First we shall present a detailed explanation of retrieval request processing by reference to Figure 6. 
Figure 6 ia a flow chart that illust rates retrieval request processing. Retrieval request processing is processing in which 
retrieval faiBgnaatiad m the regigrratinn t*n™iT dflfl of an flpftfliph^^Ey /,p prtmffntthff r ia thou ght to frp megf wrrrA 
far examination of the individnal desiring CL purchase, of contact lenses that are thought to be most suited to the 
individual desiring CL purchase and of a CL sales shop that handles these contact lenses and is executed in the CPU of 
the terminal 200 of the individual desiring purchase. As shown in Figure 6, first, a shift is made to step S200, 

(0075) In step S200, it is determined whether or not there has been retrieval of an ophthalmologist department 
by input ftom an input unit When it is determined that there has been retrieval of an ophthalmology department (Yes), 
a shift is made to step S202 in which the individual desiring CL purchase inputs data on desired positions of examination 
indicating the location of the ophthalmology department or the location of die individnal desiring CI - purchase from the 
input unit, A shift is then made to step S204, in which a retrieval request fc sent to ftoregistaticmt 
shift is made to step S206, in which the data on desired position of examination has been input is sent to die registration 
terminal 400. A shift is then made to step S208. 

[0076] In step S208 , it is determined whether or not retrieval results have been obtained When it is determined 
that retrieval results have been obtained (Yes), a shift is made to step $2 10, the retrieval results that have been received 
are displayed in the display unit and the series of processings is concluded On the other hand, when, in step S208, it 
is determined that retrieval results have not been received (No), a shift is to step S2 1 2 and it is determined whether 
or not a specified time (for example, 60 [s]) has elapsed after the retrieval request was received in the registration 
tenninal 400. When it is determined that the specified tune has elapsed (Yes), a shift is made to step 32 14, a message 
to the effect that there has beenretrievalfeihrre is displayed indie display unit and the series of processings is concluded 

[0077] On the other hand, when, in step S2 1 2, it is determined that the specified time has elapsed after the 
retrieval request was received in the registration terminal 400 has not elapsed (No), a shift is made to step S208. On the 
other hand, when it is detennined in step S200 that there has been no retrieval of an ophthalmology dapartmeni (No) t 
a shift is made to step S216. A determination ia made as to whether there has been retrieval of a sales shop by input from 
the input unit When it ia detennined that there has been retrieval of a sales shop (Yes), a shift is made to step S216, 
However, when it is determined that this is not the case (No), a shift is made to step S200, 

[00781 In step S218. the ophthalmolopst's diagnosis information, which k the remit nf die "p hi" V™^ 0 ** 
diagnosis, is input fttnn the input unit and a shift is made to step S220, The individual desiring CL purchase 
from the input unit on the desired position of purchase indicating the location of die CL sales shop from which purchase 
is desired or the location of the individual desiring CLpmtoe and a shift is made to step S222. The retrieval request 
is sent to the registration terminal 400 and a shift is made to step S224 in which the ophthalmologists diagnosis 



mfannarion and the data on desired position of pmchase that have been input are sent to the registration tenmaa l 400. 
A shift is then made to step S208. 

[0079] Next, we shall present a detailed c^lanation or retrieval processing by reference to Figure 7. Figure 
7 is a flow chart that illustrates retrieval processing. Retrieval processing is processing in which an ophthalmology 
tleparinient that is moughlmbeniost suited 

are thought to be most Stated fig the inmvidaal doming CL purchase and a CT. sale* lYnp tW 
hmsesareretrievedmresponsetotheretri ofthe individual desiring CL purchase and 

is executed in the CPU 50 of the registration terminal 400, As shown in figure 7, first, a shift is i nBdo to step S250. 

[Q080] Instep 8250, it is deternunedwheu^orMtaretrievalreanesthas beeorecerved, WW A **,^^ 
thai a retrieval reo^ has been re«ive^ yTbenhisaeternuuedmatmisnottheease 
(NoX a state of standby is inainla^ m step S252, it is determined 

whether or not data on desired position of examination has been received When it is detemnned nidation oesired 
posmon of oxammarion has been received (Yes), a shift is made to step S254 , On the basis of the data on desired 
posfflon of ffTBfflftmlfan that has been received, dan on positions of cmhtfaalmology depanmenta fa ma ophthalmology 
department jnfbnnation registration table axe retrieved, an ophthalmology department Oat is thought to be olosest in 
tenna of distance and time far the n^ ^ 
retrieval results are sent to the terminal 200 ofthe uuSvidual desiring purchase, the series of processings is concluded 
and mere is reversion to the original processing, 

, [M81] Cmtheotharhand, when, ms^ 

notbeen reeved (No),asbJft is rnadetostepS258.mwhichk 

formation and data on desiredposition of purchase have been received. When ir is dotanmned that ophthalmologist's 
diagnosis information and data on desired position of purchase have been received (Yes), a shift is made to step S260 
ha step S260, product dam in the sales shop information registration table ia retrieved on the basis of ophthalmologists 
(Hagnosisnoformationth^ 

selected in the retrieval described above, a CL sales shop that is torogto 
purchase in terms of distance and time. A shift is then made to step S256. 

_ [0082] Qathe other hand, when, in step S258, it is determir^trmtophttiah^ diagnosis mformationand 
oj^desn^ position ofpurtte have not b^ 

^eto or not a specified time (for example, 60 [s]) has elapsed after the retrieval request was received When it is 

o^termtoM that the specified tirneh^ 

ongmal processing. Whenitisdetemrinedthatthis isnotb^ 

[0083] Next we shall describe the processing mat is executed at the terminal 200 of the individual desiring 
purchase and at the sales shop terrruna^ 

at the tenninal 200 of the individual coring purchase using the sales shop term^ S, C S„ of tie CL sales shop 
selected by retrieval to this case, the tenninal 200 of 
processmgas shownta the flow chart mFigure 8 a^ 
shown m the flow chart m Figure 9. 

q [0084] Frnrt, we shall present a detailed explanation of purchase rcmiest processing by reference to Figure 8 
Figure 8 is a flow cb^ that fllostiates purchase re Puxrhase request processiruj is processr^ 

irarcbw of CL ia reonested fame sate 

mdividual desiring purchase. As shown in Figure 8, first; a shift is made to step S300. 

[M8S]tasti*S300,tfaelDismputn^ 

aftnecontactlem A shift is tien made to step S304,m which 

theophthahuol(>gisf8diagnosiarnto inwhlcha 



F«&ase request is semtofeaiter^^ 

dftri g nat rxl, A shift is made to step S308, in which the ED, the designation of fee contact leu purchase of which is 
desired and the ophlhalmologisfs diagnosis information are seat to that terminal of the sales shop terminals S, c that 
the individual desirous of CL purchase has designated and a shaft is then made to step S3 10, 

[0086] In step S3 10, it is determined whether or not notification of completion of purchase has bean received. 
When it is detetuiined flat notification of purchase has been received (Yes), there is a shift to step S3 12, in which a 
message to the effect that purchase has been completed is displayed in the display unit and the series of processings is 
concluded. On mo other hand, when, in step S3 10, it is determined that notification of completion of pnrchase has not 
beanreeetved(No),asUft»iiiadeto step S314, in which his determined whethww not as 
60 [sj) has elapsed after the purchase request was sent to the sales shop terminal S. When it is determined that the 
specified tmm has elapsed (Yes), a shift a 

ia displayed hi the display mat and the ««H« n* p^^iringi ; i> ™™<^dfd 

[0087] Onfeeofeerhand, whan, in step S3 14, it is deteromied that me specified tm^ 
request to the sales shop terminal S has not elapsed (No), a shift is made to step 310. We shall now present a detailed 
explanation ofpurehase processing by reference to Figure 9 is a flow chart thatflhmatespurchaseprocessing. 

In purchase processing, toe CLpurchaaeproeedure is processed in response to a purchase request from the terminal 200 
of the mdrvidnnl d^ringpurchase and is executed in the CPU of the sales shop terminal S, ■ As shown m Figure 9, first, 
a shift is made to step S3S0. 

[0088] In step S3S0, it is deterrnined whether or not the purchase request has been received When his 
detenained *"* Purchase request has been received (Yes), a shift is made to step S352. However, when it is 
detenmned durt this is not fee case (No), a state of standby is maintained in step S352 until a purchase request is 
received Instep S352, it is detenmned whether or not the ID, the designation of the contact lens purchase of which is 
desired and the ophtfaahnologisi's diagnosis information have been received. Whm it is determined that they have been 
recced rYes], a shift is made to step S354,m 

J"*^^^ 186 ^ 6 ^^ A shift is then made 

tostepS356. The veriflcatiou processing in step S354 will he described in detail in a subsequent section. 

[0089] Instep 356, it is determined, on fee basis of the results of verification rirocessmg, whether or not the ID 
thai has been received conforms to that which is registered in the registration terminal 400, When it is determined that 
they are in conformance (Yes), a shift is made to step S358 in which the sales procedure of the contact lenses is 
pro^ijutfaefm^^ 

oftho cjphfeahnologisfs diagnosis information that has been received A shift is men made to step S360, in which 
notification of conviction ofpurehase is senr to the terminal 200 of the individual desiring purchase. The series of 
processing is then completed and there is reversion to the original processing. 

[0090) On the other hand, when, in step S356, it is determined that the ID feat has been received does not 
eonfcnnto that registered m fee registrar 

for theamtactlen^fc on the basis of the ophthalmologist's diagnosis information that has 

n /T 8 ^ * 8 ! U ^ i8niadet0st5p S 360 ' On the other hand when, in step S352, ft is deterrnined that any one or 
aU ofthem, the designate ^ 

^^"^ a ^" m ^ t0 ^ S364 ^ "is deummned whether canot a specified time 

(feeble, 60[s])has elapsed after recetvm^ When* is detarnined that the spe^ 

dapsed (Yes), fee series of processings is coruJuded and there is reversion to the original processing. However, whan 
it is determined that this jot the case (No), there is a shift to step S352. 

[0091] Next, we shafi describe the process^ 
registration terminal 400 to thecal 

terminal 400 whetoer or not fee m that has been received from fee terminal 200 of the individual desiring purchase 
cem'ormatothat which is registered amis case, fee sales shop tmninalsSjC^executa 



verification requert processing as shown in toe flow chart in Figure 10 and toe registration terminal 400 executes 
ve rification processing as shown in the flow chart in Figure 11. 

[0092] We shall now present a detailed explanation of verification request processing by reference to Figure 
10. WgnTelOtaaflowcharttnatflbstra^ Veritlcationreo^processingisprowjss^ 
fawh^areo^ian^tolhe register 
20^theimHvidnali53ir^ 

afig froenfioned step S3S4. As shown in Figure 10, first, a shift is made to step S400, 

_ [0093] In step S400, a verification ie<p^ is sent to theregi^ trmrriroil 402, a shift is made to step S402 
a*^n>toatrasbeenrecewri 
Janmiim Aahiftisn 1 adetoatepS404 l hisdeternu^ 

W totfadc tcnifredtatott^ Instep S406, 

"isfertom^wbeto^ 

rtkjternnned 

eonftmance. The series of processmgs is then conchdeda^ 

^ j W^^ o ^^wh e n,m S t e pS406\iti8 0^ 8 rmm^ 
receive^ them aronotkomfennan^ 
notmccnfoirnance,fte series of p^ 

?2 i ft detennined whether or not a specified time (for example, 60 [s]) has elapsed after sending the 
venfication readiest to the registration terminal 400. When it is determined that the speciriedtimeliaaeU~edfyes) 

to sh»S414,itis detent 
and there is reversion to toe original processing. 

j^ 5 !j*^^^^k^S412.itto 

BXp]3DSt ^ * vwta*» processing by reference to Figure 11. Figure Ui k a flow chart that iSusn» 

^ST^T^^L .Y.™ * P«>«« sing in which it is verified that toe ID that has been received 

»thatwhichisreg^m^^ 

SjC and u, executed m toe CPU 50 of toe registration terminal 400. As shown to 1^ 11, fct, a Ss made to 



dase«J!2.^2!!? When iris 

d^^Sr^T CV«X a * made to step S452. However, whT fe 

S^l^o T- *T CaS8(N ? ) ' maintained in step S450uatfl toe verification reou^st 2 

b^reti^^ ^ " ferrnmed whether or not the ID has been received Whenitisdeterrninedfl^toem^ 
been received (Yes), a shift is made to step S454. 

^^toaayofiDlDafftelDreiistmiflabblc. When it is daantiued that they are toccnfonnanS 
^toa^toat has been accessed. The series of processings is toen concha 

^Sd^lT^ 0 ^:!^!^^ ^ ^ S thathas been accessed, the «e^ pW o«*ng«£ 
conc^andthereisrevenn« ^^W^itUi^^^SuZSm 
tc^vedCNoXaaWSBmadomstepS^andftisa^ 



elapsed after sending the verification request When it is determined that the spedfifld fenc has elapsed (Yes), » 
is made to step S464 in which notification to the effect that the ID are not in conformance is seat to the sales shop 
terminal S that has been arrawid , the series afjme*MBgi fo conelnded and t he ir if reversion *» *k« nW^ai pr^^ng. 

[0099] Ob the other hand, when, m step 462, it is determined that the specified tine after sending the 
verification xeqoest has not elapsed (No), a shift is made to step S451 Next, we shall describe the operations of the 
mode of e xec ut io n described above. ft> ^» case ,u^4» fl nr j^^n to ptnthacc CL, fint, 

at the tmninal 200 of the individual desiring purchase, retrieval of ophthalmology departments is designated, the data 
on desired position of exanauaiion are input and a retrieval request is performed. When retrieval of ophthalmology 
departments is designated and data on desired posMoa of examination ana input at me terminal 200 of the individual 
desiring purchase, atetric^iBqaestcoataaingtaedala tferfnMpwrfttm »f exarranation 'harhffwbffn input are neat 
to the registration, terminal 400 via step* S200 to S206. 

[0100] When the retrieval request is received at the registration terminal 200, the data on the desired position 
of anamination that are contained in the retrieval request that has been received together with data on ophrhahnobgy 
department positions in the ophthalmology department registration table axe retrieved via steps S2S0 to S2S6, aa 
o phtfiflTmnlo gy department thought to be closest to the individual desiring CL purchase fa terms of distance or time ia 
selected and these retrieval results are sent to the terrnhid 200 of the individual 

[0101] When the retrieval results are received at the terminal 200 of the individual desiring purchase, the 
retrieval results that have been received are displayed in the display device via steps S20S to S210. At this time, for 
example, the ophthalmology department of ophthalmologist terminal C, and the location of that ophthalmology 
department are displayed as the retrieval results, At this point, the individual desiring CL purchase selects the desired 
ophthalmology department from the retrieval results that are displayed In order to acquire the diagnosis results 
necessary for purchase of the CL, the individual goes to this ophthalmology department and is examined by the 
ophthalmologist 

[0102] On the other hand, the ophthalmologist amnrinwi die tnHhHrfn«i deafriag <T .purchase and Issues to the 
iiuiividnaldeshmgCL purchase 

purchase and the ophrrmtmologiat's diagnosis infamaiion which is me result of me diagnosis. At the same time, at the 
ophthalmologist's terminal C,, the ophthalmologist inputs the ID that has been issued and performs the registration 
request When them has been mput at the op^ 
has been input is sem to the registraticm term 

[01 03] When the registration request is received at the registration terminal 400, the ID contained in the 
registration request that has hem Next, the 

ntdrwdnal desiring CL purcliase designates retrieval of C^ 

purchase, inputs the ophthalmologists diagnosis nrrormation and data on desired position of purchase and performs the 
tetrievalrequest When retrieval of CL sales shops is designated and the ophthalmologist's diagnosis information and 
dam on desrredposition of purchase are rn^ 
containing trie epMia^ 

are sent to the registration tetnthud4X)0 via steps S216 to S224. 

[0104] When the retrieval request is received at the registration ternifaat 400, the ophthalmologist's diagnosis 
mformarimi containing the retrieval request has been received together with the product data in the sales shop 
htforrnation registration table are retrieved via steps S250, S252, S258 and S260 and contact lenses that are thought m 
be most suited to the inmvid^ 

Further, data msales shop tocations 

on desired poaitum of pirrchase rrmtsined in the retrieval request that has been received, and, of the CL sales shops that 
have been selected ia the aforementioned retrieval a CL sales shop is selected that is thought to be closest to the 
individual desiring CL purchase in terms of distance or time and these retrieval results are sent to the terminal 200 of 
tha nidividual ^*°^ring jmfchnqa, 



[0105] When the retrieval results are received at die texmiaal 200 of the individual desiring purchase, the 
retrieval results that have been received are displayed in the display device via the steps S208 to S210. At this time, for 
example, die address of foe sales shop terminal S, and the location of fee CL sales shop of sales shop ffirmfani s, are 
displayed as the retrieval results. Atthispcmt, mo individual desiring CL purchase selects the desired CL sales shop 
from die retrieval results that are displayed. 

[0106] Next, m die terminal 200 of the individual desiring purchase, die individual desiring CL purchase 
accesses the sales shop tesnmal S, that is diapkyed as the retrieval result, references them 
diagnosis information that are contained in die document, inputs rhe ID, the contact lens purchase of which is desired 
and the ophthalmologist's diagnosis information imd performs purchase request When the ID, the contact lens purchase 
of which is desired and the o phthalmologisT a diagnosis information are input at die tsmnnal of the individual desiring 
purchase, the purchase request containing these pieces of information that have been input is sent to the sales shop 
terminal SI via steps S300 to S308. 

[0107] When the purchase reo^ is received at the sales sn^ 
or not the ID contained in the purchase request that has been received conforms to that registered in the registration 
terminal 4O0 via steps S350 to S3S4. Tail verification is performed by sending the verification request containing the 
ID that has been received to the registration ter^ When the verification request is received at the registration 
tmnmial4C0,nMrocontafaedm 

are verified and it is dettmrrined whettier ot not they are in conformance. At this time, because the ID of the Individual 
desiring CL purchase Is registered in the ID registration table, it is determined that the ID are in conformance and 
notification to the effect that the ID are in conformance is sent to the sales shop terminal S, via steps S456 and S458. 

[0108] Whenmencfificationto the effect that the ID are in conformance is received at mo sales 
S„ the contact lens sales procedure at the second price is processed on the basis of die ophthalmologist's diagnosis 
information that is contained m the purchase request that haa teen received At the sales shim terminals,, when the ID 
from doe terminal 200 of the individual desiring purchase is not in conformance with that registered in the registration 
terminal 400, when the mm the pmc^ 

request, the contact lens procedure ax the first price is processed on the basis of the ophthalmologist's diagnosis 
information contained in the purchase request that has been received. ' ° 

[0109] hi this way, in the mode of execution, when the terminal 200 of die mdividud 
the ID and ophthalmologists diagnosis mfcmnationm the sales shop terrninal S and when the sales shop terminal S 
receives the ID and ophthalmologics diagnosis information, it is determined whether or not die ID that has been 
received conforms to that m the registration terminal 400, and, when they are determined to ha in r ^m^r, ™ the 
contact lens sales procedure is processed at the second price rather than the first price on the basis of die 
ophthalmologist's diagnosis information that has been received, 

[0110] By mis meam, when an individual o^^gCL purchase purchases contact lenses frorna CL sales shop 
that participarM to to system 
Iherefbre, ft is easier to exercise onrt wffl to 

system than from as CL sales shop tha system, foaddafon, when only CL sales shops over 

which ophfoalmology o^partrnents have jurisdiction and in which they have trust are allowed to participate in mis 
system, there is lerapoasibdhry that m 

which the ophtoahMlogy departs Tnerefbre, issue 

of the document (prescription) in which the ophthahnologisfs diagnosis information is recorded is facilitated 

[01 11] Consequently, the ophthalmologist can issue the prescription with confidence. Further, issue of the 
prescription by the ophthalmologist can be anticipated so that, by comparison to conventional circumstances, the 
individual desiring CL purchase can anticipate increased opportormres for canfannation of the results of diagnosis of 
*eophduumologiBt to addition, me range of selects ^ 



be expanded to sonic extent Further, die individual de siring GL purchase purchase CL inexpensively. 



[0112] Further, in this mode of execution, the registration terminal 400 retrieves data on the desired position 
of purchase diet has been received as well at data on positions of ophthalmology departments in the ophthalmology 
department registration table on the basis of the data on desired positions of purchase that have been received and can 
select the ophthalmology department that is thought to be closest to the individual desiring CL purchase in terms of 
distance or time. By this means* the individual desiring CL purchase can ascertain compar atively easQy an 
o phth a lmolo gy department that is thought to bo closest hi terns of distance or time. Consequently, the service provider, 
such at die manager of the registration terminal 400, can provide information services for the individual desiring CL 
purchase from which a high feeling of satisfaction can be obtained 

[01 13] Further, in this mode of exception, the registration terminal 400 retrieves product data in the sates shop 
information registration cable on the basis of the ophthalmologist's information ***** has been received and 

selects contact lenses thai are thought m be most gulled tn the individual desiring CL purcha se and a CL sales shop that 
handta ft c soc ontsct lcns ^ 

with the sales shop portion data in the sales shop information registration table, and, of the sales shops that have been 
selected in the retrieval described above, selects a CL sales 3hop that is thought to be closest to the individual desiring 
CL purchase in terms of distance or time* 

[01 14] By this m«ans, the individual des 
that is thought to be closest to the individual dedring(X purchase intent Therefore, CL purchase 

by the individual desiring CL purchase is facilitated, Consequently, the services provider, such as the manager of the 
registration terminal 400, can provide information services for the individual desiring CL purchase from which a high 
feeling of satisfaction can be obtained. 

[0015] In the mode of execution described above, the contact lenses correspond to the specified products 
described in the claims, ID corresponds to the identification items described in Claims 1, 2, 3, 4, 5 or 14 and the 
ophthalmologics diagnosis inform ation corresponds to the ophthalmologics diagnosis information described in Claim 
1. Fmhei; the input unit 40 and step SI 00 correspond to the second idfutiflcation information input device described 
in Clam S. 

[01 16] Further, in the mode of execution described above the terminal 200 of the individual desiring purchase 
corresponds to the first ramwrimrifiarinTW terminal described in Claims 1 or 2, the input unit of terminal 200 of the 
individual desiring puj 

1,2 or 3, the input unit of the t^^ 
infonnatiunmpw 

described in Claim 14, step S304 corresponds to the identification information input step described in Claim 14 and step 
S308 corresponds to the sending step described in Hai m 14. 

[01 17] Farther, indie mode of execution described above, the sales shop terminals S x c S*, correspond to the 
communic ations ffr annals described in Claims 1 or 2 or to die sales shop tw fmi>flto described in Claims 3,4, 9 or U, 
steps S350 c S364 correspond to the sales procedure processing devices described in Claims 1,2, 3, 4 or 11 or to the 
sales procedure processing steps described in Claim 14, selling at the first pice corresponds to die firat sales mode 
described in Claims 1, 2, 3, 11 or 14 and selUng at the second price corresponds to the second sales mode described in 
Claims 1,2, 3, 11 or 14. 

[0118] Further, in the mode of execution described above, the storage unit 62 corresponds to the storage unit 
described in Claims 1, 2, 3, 4,5 or 14, to the second storage urn* described m Claim* 7 or 8 o 
described in Claims 9 or 10. steps S150 C S156 correspond to the registrations^ 
to die registration steps described in Claim 14 and steps S450CS464 correspond to th^ 
Claims 1, 2, 3, 4 or 1 1 or to the verification steps described in Oafan 14, 



[0119] fin fee mode of execution described above, fhe ophthalmology department temifaflifl Q c Q are 
constructed so that ID arc input from the input unit 40 and registration requests containing the ID that have been input 
are sent to the registration terminal 400 and so that, when the registration Terminal 400 has received the registration 
request, die ID contained in die registration request that has been received is registered in an ID regist ration table. 
However, the invention is not limited to this, Tha ophthalmology department terminals C Q ma y also be oonstrocted 
so that an ID issue request is sent to the registration tera^ 

received the ID issue request the ID rim fa issued is ****** the n phtfiafrnft iftgy department temfaai and « T»gig»»rH 
in fee ID registration table, 

[0120] Further, in die mode of execution described above, the registration terminal 400 is constructed so that 
product data in the sales shop infbnnstion registration table is retrieved on Ac basis of the o phthalmolo gist's diagnosis 
information that has been received and contact lenses feouffitobe most sotted to fee indfvidaal desiring CL purchase 
and a CL sales shop that h andles those contact lenses are selected However, tins invention is not limited to this and may 
also be constructed as follows. 

[0121] Specifically, when ID are registered at the registration tezminal400 > the ophthalmology department that 
has sent the ID registration request and the ID can beset in correspondence and registered in the ID registration table, 
and, farther, sales shop Information of CL sales shops that the ophthalmology departments have confirmed and in which 
there is trust can set in canesp onrienre to each o phthalmolo gy department and can be set in correspondence in the sales 
shop infimnationregisttation table. When ID, ophthalmologist's diagnosis information and sales shop position data have 
been received, o phthalmolo gy departments in the ID registration table can be retrieved on the basis of the ID that have 
been received, an o phthalmo logy department corresponding to the ID cm be selected, product data in the sales shop 
i n form a t ion registration table can be retrieved on the bads of fee ophthalmologists diagnosis information feat has been 
received, and, from the sales shop infcmimtumthat corresponds to the ophthalmology department that has been selected 
in fee aforeme nti on e d retrieval, contact lenses feat are thought to be most suited to the individual desiring CL purchase 
and a CL sales shop that hm^y* these contact lenses can be selected. 

[0122] By this means, when fee individual desiring CL purchase performs retrieval of CL sales shops wife 
terminal 200 of the individual desiring purchase, only CL sales shops feat are under the jurisdiction and have the trust 
of fee ophthalmology department at which fee individual desiring CL purchase is examined are provided as retrieval 
results, for which reason there is little possibility feat fee individual desiring CL purchase will purchase fee contact 
lenses at other than a CL sales shop feat is under fee jurisdiction and has fee trust of fee ophthalmology department 
Therefore, issue of the document (prescription) in which fhe ophthalmologist's diagnosis information is recorded is 
facili tated 

[0123] Further, when a CL sales shop feat is new to this systempanicipatas in this system, fee service provider, 
such as fee manager of fee registration terminal 400. should obtain confirmation from at least one *f th* tm 
departments that are participating in this system. Because it is not necessary to obtain confirmation from all of the 
ophtha lmology departments, entry of CL sales shops is facilitated. Further, in this mode of execution, fee sales shop 
tennmaU S, C are constructed 
one feat is registered m the registration te^^ 

basis of fee ophthalmologist's diagnosis information feat has been received However, this invention is not limited to 
feia and it may constructed to feat the contact lenses are not sold 

[01 24] We have described fee mode of execution indicated above for fee case in which fee processing shown 
m the flow charts of Figure 4 to Figure 11 is executed and which a contrel program thai w stored in advance in a 
ROM is executed However; it is not limited to this and feo programs may be read and executed in a RAM from a 
storage medium in which the programs indicating these procedures are stored 



storage zype storage media such as FD and HD, optical readily type storage media sudi as ^ 

magnetic storage type/optical reading type storage media such as MO and can include all storage media regardless of 



whether they use electronic, magnetic 01 optical reading methods as long as they are storage media that can be read by 
a computer. 



[00126] Farther, in the modes of execution described above, the sales support system for specified products, 
the contact lens sales support system, the sellers terminal, the registration terminal and the contact lens sales support 
method of mis invention, as shown in Figure 1, are used in the case of purchasing CL using the ophthalmologists 
terminals C, c Q, the terminal 200 of the individual desiring purchase, the sales shop terminals S, c ^ and the 
registration terminal 400, which are the four terminals connected to the internet 1999. However, they am not limited 
to mis and can be applied to other cases in a range that does not depart from the essential aspects of this invention. 

[0127] Further, fat the modes of execution described above, we described the case in which the sales support 
system for specified products, the contact lens sales support system, the sellers terminal, the registration tPrmi>at ^ 
me contact lens sales support method of this invention are used in a network system conrprised of the internet 1999. 
However, it is not tinted to ttis. Far example, it may be used in any internet with which communication is effected 
by the B ane mntf tods as m the internet 199. Of course, it is not limited to networks whereby communication is effected 
by the same methods as in the internet 199 sad it can be applied to ordinary networks. 

[0128] 

JBffisct of the invention] As described above, l>y means of the sales su^ 

in Claim 1 of this invention, tho effect that the physician can issue a prescription with confidence is obtained. Further, 
the effects are obtained that, becauso issue of the prescription can be expected, by comparison to conventional methods, 
ttcanbe expected that to indi vidual desiring to purchase specified products will have mereascdepporuarityto ™«fi™i 
the diagnosis by me physician and that the range of selection of sales shops by the individual desiring purchase of 
specified products will be expanded to a certain extent Further, the effect is obtained that die uidividual desiring 
purchase of specified products will be able to make purchases of specified products in a reserved sales mode. 

[0129] On the other hand, by means of me contact lens sales system described in Claims 2 to 10 of this 
mvention, the efiect is obtained that the ophlhahnologiat can issue prescrfotions with confidence. Further, the effects 
are obtained that, because issue of the prescription can be expected, by comparison to conventional methods, it can be 
expected that flie hulividual de 

physician and that the range of selection ofsate shops by the 

a certain extent Further, the effect is obtained that the individual desiring purchase of CL will be able to make purchases 
of specified products in a reserved sales mode. 

[0130] Further, by means of the contact lens sate siippon system described m 
the efRctuiobtamed that the mdividuald 

is thought to be closest in terms of distance or time so that examination of the individual desiring CL purchase by the 
qdabahuologist is hwflitated. Further, by means of the contact lens sales support system as described in Claim 9 or 10 
ofthismverrion.thereistheeff 

shop that is thought to be closest in terms of distance or time so that purchase of CL by the individual desirine CL 
purchase is facilitated. 

[0131] On the outer hand, by means of the seller's terminal described in ^"tn 1 1 of this invention, the same 
effect is obtained as with the contact lens sales support system described in Claim 4. Further, by means of the 
iagj,U<klIon terminal described in Claim 12 of this foventien, the same effect is obtained as with the contact lens salea 
support system described in Claim 5. Further, by means of the registration terminal described in Claim 13 of this 
invention, the same effect is obtained as with the contact lens sales support system described in Claim 6, 

[0132] Further, by means of the contact lens sales support method described in Claim 14 of this invention, the 
same effect is obtained as with the contact lens sales support system described in Cb im 2. 



used. 



c,cc; 

30,50 
32,52 
34,54 
38,58 
40,60 
42,62 
200 

400 
199 



[Brief Explanations of the Figures] 

[Figure 1] This ia a black diagram that shows the stractare of the network system in which th™ mv^^ j, 

[Figure 2] This is a block diagram that shows the structure of tic ophthalmologist's terminal C,. 

[Figure 3] This ia a block diagram Oat shows tho structure of ^registatimtcrmfnal 400. 

[Figure 4] This ia a flow chart that shows ID registration request processing. 

[Figure 5] This is a flow chart flat shows ID registration processing. 

[Figure 6] This is a flow chart that shows retrieval request processing. 

[Figure 7] This ia a flow chart that shows retrieval processing. 

[Figure 8] This is a flow chart that shows purchase request processing. 

[Figure 9] This is a flow chart That shows purchase processing. 

[Figure 10] This is a flow chart that shows verification request processing. 

[Figure 11] This is a flow chart that shows verification processing. 
[Explanation of Symbols] 

Ophflahnologisf S tarmfanlft 

CPU 
ROM 
RAM 

VP 

input unit 
storage unit 

terminal of individual desiring purchase 
sales shop tenmnal 

registration termfrml 
IfitfiXBOt 
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KEY TO FIGURE 1: 
[leftside] 

S, - sales shop tenmnal 
S2 - sales shop terminal 
^ — sales shop tenmnal 

[center] 

400 - registration terminal 

200 - tenninal of individual desiring 

purchase 

[rightside] 

C, - ophthalmologist's terminal 

Cj — ophthalmologist's tennin al 

Co - Ophthalmologist's teirniwa) 



[FIGURE 2] 



[FIGURE 3] 



KEY TO FIGURE 2; 



KEY TO FIGURE 3; 



[bottom, left to right]: 

40 — input unit; 42 — storage unit; 
44 — display unit 



[Japanese at upper right]: 

C| — ophthalmologist's terminal 



[Japanese at upper right]: 

400 - registration terminal 



[bottom, left to right]: 

60 - input unit; 62 - storage unit; 
64 -display unit 



[FIGURE 5 J 



KEY TO FIGURE 5: 



[keyed by symbols in figure; same hereafter] 
START 

S1S0 Has registration request been received? 

S1S2 Has ID been received? 

S1S8 Timeout? 

SIS4 Has ID been registered? 

S1S6 Notification of completion of registration has 

been sent 

RETURN 



START 

S100 ID is input 

S102 Registration request is sent 

S104 IDisseut 

S106 Has notification of completion of registration 



SUO Timeout? 
S108 Statement of completion of registration is 
displayed 

SI 12 Statement of Mure of registration of 



[FIGURE 4] 



KEY TO FIGURE 4: 



been received? 



displayed 
END 



[FIGURE 6] 



KEY TO FIGURE 6: 
Mside] 

S200 Retrieval of ophthalmology department? 

S202 Data on desired position ^examination is input 

S204 Retrieval request is seat 

S206 Dam on desked position of examination ia aent 

S208 Hm results of retried 

S210 Retrieval results are displayed 

END 

[right side] 

S216 Retrieval of sales shop? 

S218 Ophthalmologist's diagnosis information is input 

13220 Data on desired position of purchase is input 

S222 Retrieval request is sent 

3224 Ophthalmologists diagnosis infbnration, 

data on desired position of pur chas e ace sent 
S212 Timeout? 

S214 Statement that retrieval has Mled is displayed 



[FIGURE 7] 



KEY TO FIGURE 7: 



START 

S250 Haa retrieval request been received? 
S252 Haa date on desired position of 

examination been received? 
S258 Has data on desired position of 

purchase been received? 
S262 Timeout? 
S254 Ophthalmology department 

Information is retrieved 

Appropriate ophthalmology department 
is selected 

S260 Sales shop information is retrieved 
Appropriate sales shop is selected 
8256 Retrieval results are seat 
RETURN 



[FIQURB8] KEY TO FIGURE 8; 

START 

S300 ID is input 

S302 Designation of product of which purchase is 
desired is input 

S304 Ophthalmologist's diagnosis information is input 
S306 Purchase request is seat 
S308 ID, Designation of product of which purchase is 
desired, 

♦ ophthalmologists diagnosis information is sent 

S310 Has notification of completion of purchase been 

received? 
S314 Timeout? 

S3 12 Statement of purchase completion is displayed 
S3 1 6 Statement of purchase failure is displayed 
END 



[FIGURE 9] 



KEY TO FIGURE 9: 



S3S0 Has request fbr purchase been received? 

S352 Have ID etc been received? 

S364 Timeout? 

S354 Verification processing 

S356 Evaluation of conformance with ID? 

S3 82 Sales procedure is processed at first price on the 

basis of the ophthalmologist 
diagnostic information 

S358 Sales procedure is processed at second price on 
the basis of the ophthalmologist 
diagnostic information 
3360 Notification of purchase completion is sent 
RETURN 



[FIGURE 10] KEY TO FIGURE 10: 

START 

S400 Verification request is sent 
S402 ID is sent 

S404 Save verification results been received? 

S412 Timeout? 

S406 Are ID in conformance? 

S410 Determination that ID are not in conformance 

S408 Determination that ID are in conformance 

S414 Determination that ID are not in conformance 

RETURN 



[FIGURE 11] 



KEY TO FIGURE 11: 
START 

S450 HaB verification request been received? 

S452 Has ID been received 

S452 Timeout? 

S454 Verification processing 

S456 Are ID in conformance? 

3458 Notification of ID conformance is sent 

S460 Notification of ID nonconformance is sent 

3454 Notification of ID nonconformance la sent 

RETURN 



